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Member Portal Guide

Our secure member portal makes it easy for you to order refills, view claims and more!
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prescriptions available for refill now
= Next fill dates are estimates only - true refill dates are determined by your insurance plan
Levothyroxin Tab 75mcg - Quentity [ select to Refill
Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY
Expires Next fill * Last filled Previous cost.
3 08/20/2021 10/26/2020 08/21/2020 $10.00
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STEP ONE

Visit magellanrx.com and select
Portal Access: Member at the top of the page.

Scroll down to the Prescription benefits portal and click
on the blue Log in button.

Or, go directly to magellanrx.com/member/login.

STEP TWO

Log in. You will need to complete the one-time
registration process the first time you log in.

To register, fill out the registration form. Click on the
confirmation link sent to the email you registered with
within 24 hours. You will need to re-register if you don't
click on the link within 24 hours.

The link will take you to the member login page. This
completes your registration.

STEP THREE

Get to know your dashboard to:
* Access your ID card
*  View recent claims
* Renew and refill home delivery prescriptions

*Access your formulary, and more!


http://magellanrx.com
http://magellanrx.com/member/login

HOW TO REFILL A HOME DELIVERY PRESCRIPTION:

Home delivery through Magellan Rx Pharmacy may work well for you if you take drugs for long-term conditions. These
conditions include arthritis, asthma, diabetes, high blood pressure and high cholesterol.
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prescriptions avallable for refll now

* Next fill dates are est ly - true refill dates are urinsurance plan

Levothyroxin Tab 75mcg - Quentty:90 « Dayssupply:90 « Rx#: 60§ [ select to Refill

Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY

prescriber: o.
Remaining refills Expires NextFill Last filled Previous cost ‘Date writen: 08/20/2020
3 08/20/2021 10/26/2020 08/21/2020 $1000 Refiigeration recuirec: No

Controlled substarce: No

See All Home Delivery Drugs

*Next fill dates are estimates only - true refill dates are determined by your insurance plan
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See All Home Delivery Drugs

1. After a successful login to the secured member portal, you
will see the Dashboard screen.

2. Choose the Select to Refill box next to each medicine you
would like to refill, then choose the CLICK TO PROCEED NOW
button.
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< GO BACKTO SHIPPING ADORESS

How would you like to pay for your prescriptions?
« credit card or add d.
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3. Select or enter your preferred shipping address and click
CONTINUE TO BILLING. You also have the option to expedite
your shipment, if needed.

4. Select or enter your billing information and click REVIEW.
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Your order is ready for processing.
Please review and if there are no changes, click Submit Order.

Payment Method ShipTo
eoiT eo

JOHN DOE 123 TEST ADDRESS
VisA s a1 GLEN ALLEN, VA 22060

Expires on 42025

‘Authorized Spending Limit: 85.01

Your Refills Estimated Cost

e
Levothyroxin Tab 75mcg = Quantitzs0 = Dayssupply:s0 + Rx #:60] $10.00

Instructions For Use: TAKE 1 TABLET BY MOUTH EVERY DAY

Total Cost: $29.95

supmoroer  [ESNSEN

Ruzh Shipment for an additional $19.95
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Success!

Your order has been submitted. Your order number is 18| 5
You may wish to make a note of this in case you need to contact us about your order.

Payment Method Ship To
JOHN DOE 123 TEST ADDRESS
VISA srremrre 111 GLEN ALLEN, VA 23060

Expires on 4/2025

Authorized Spending Limit: 85.01

Your Refils Estimated Cost
Levothyroxin Tab 75mcg  » Quantity:90 + Dayssupply:90 + Rx:60) $10.00

Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY

Rush Shipment for an additional $19.95 Total Cost: $29.95

GO BACK TO MY ORDERS

5. Review your order details and click SUBMIT ORDER.

magellanrx.com

Success! Your order has been submitted.
Please make a note of your order number.

MagellanRx
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HOW TO TRACK YOUR HOME DELIVERY ORDERS:

A 4

You can also track the status of your home delivery orders through your secure portal by following the steps below.
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prescriptions avallable for refillnow
Helper Utilities

* Next fill dates are e: e determined by your insurance plan
Medication Disposal

Levothyroxin Tab 75meg + Doyssop%0 + Rtied [ Setect to Refil

Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY

Remaining refills Expires Next fill* Last filled Previous cost

3 08/20/2021 10/26/2020 08/21/2020 $1000

See All Home Delivery Drugs

1. From the Dashboard, click on Tools & Resources and select
Home Delivery.
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T daye siter order
Vi WY ORDERS v Shoving Home Deveryfor: u
osteRenser LT 50 045 ) 4,DOWNLOAD OROER HISTORY
ORDER NO. SERVICE DATE DRUG NAME(S) YOU PAID STATUS. SHIPPED TRACKING
oepon LEvoTHImOINTAD nprocess NORE IFO v

3. To view details on a specific order, select MORE INFO.
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View: Y ORDERS v Shouing v o i

OuteRange: LAST 90 DAYS () 1 DOVNLOAD ORDER HISTORY
oRoER 0. & SERVCEDATE  DRUGHAMES) vou A satus swppeD ACKING
Levonnymosn e

o002 s000 Shipped omonent s

MORE INFO v
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Allprescriptions pan
Refills

& rvRcaicime B ACONT BALANGE
Hlerts

View My Orders

03 setect to ot

Levothyroxin Tab 75meg - @urteesn -

Use: TAKE 1 TABLET BY MOUTH EVERY DAY

s Eoires NextfiLs Last fled Prevous cost
osr2072021 1072672020 osr2172020 s1000
Sulfasalazin Tab 500mg - Quirtty 560+ s -

Use: TAKE 3 TABLETS BY HIOUTH TWICE A DAY

Remaining refils Eires Next il Last led

o osrasyaonn o020 ou3072020

2. The view will default to All Prescriptions. To view your
orders, select My Orders from the View drop-down menu.
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Prescriptions generally arrive 7-14 days after we receive your order.

iew: WY ORDERS v
OateRanger LAST 90 DAYS () 41 DOWNLOAD ORDER HISTORY
ORDER NO. \ SERVICE DATE DRUG NAME(S) YOU PAID SHIPPED TRACKING
” som0 TN
RxNumber Shippin
LEVOTHYROXIN TAB 75MCG b

Instructions for Use:  TAE 1 TABLET Y MOUTH EVERY D&Y i

3

4. Here, you can review drug name, dosage, shipping
information and more.

5. Once your order has been shipped, the status will change to Shipped and
the tracking number will be available. To get up-to-date information on the
tracking status of your order, click on the TRACKING link to be taken to the
appropriate carrier site.
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HOW TO ACCESS YOUR SPECIALTY PHARMACY INFORMATION:

You will need to register if you receive a specialty drug through Magellan Rx Pharmacy. This will help you get the
medicine you need and the personalized support and care to help manage your condition.
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Specialty Pharmacy Hi, ] N
Glossary
nks delivery by Magellan Rx Pharmacy

prescriptions available for refillnow
Helper Utilities

*Next fill dates are e: e determined by your insurance plan
Medication Disposal
Levothyroxin Tab 75mcg  » Quentity:90 + Dayssupply:90 « Rx#: 60 [ select to Refill
Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY
Remaining refills Expires Next fill Last filled Previous cos 3

3 08/20/2021 10/26/2020 08/21/2020 $1000

See All Home Delivery Drugs

1. From the Dashboard, click on Tools & Resources and select
Specialty Pharmacy.

Prvacy | Secutly | ComtactUs | LogOF

Magellan Rx Pharmacy
Patient Portal

a Please Note: An MRN number is needed to register on the portal. Call 1-866-554-2673 for more information.
The web portal has recently been upgraded and

Yyou may be prompted to change your password.

Please select an Account Type:

regiver
OcPry User

[Next | ["cancel |

Powered by CPR#

3. You will need to complete a separate, one-time registration.

Select the Patient Account Type and click Next.

MagellanRx
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5. There is a manual activation period of 24 hours. You will
receive an email once your activation is complete.

magellanrx.com
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Privacy | Securty | ContactUs | Log Off

¢ Magellan Rx Pharmacy
Patient Portal
e Ploase Note: An MRN number i needed t reiseron the portl Call1-886.654-2673 fo more nformation

The web portal has recer d and
you may be prompted to

LOG IN/ CREATE ACCOUNT.
USER NAME:

FASSWORD:

LoGIN CREATEACCOUNT | FORGOT PASSWORD

Powered by CPR#

2. If this is your first time accessing the specialty pharmacy
portal, select CREATE ACCOUNT.

ey ey CRaE s T T O

' Magellan Rx Pharmacy
Patient Portal
p Plaase Note: A WRN number on e pral,Gal1-865.554.2673 for mare nfomation
T wed poal b ey bee ugraded €
Ao boncf s

you may be promped to ch

Instructions:

To estabiish a Web Portal account, please fil out the following information. Al fields are required.<br /><br
>The password must have at least 1 number, 1 special character, and at least 8 characters. An e-mail address
is needed, but will be used only to communicate with you concerning your Web Portal account. For example, if
you forget your password.

AACCOUNT INFORMATION: Patient

USERNANE. PATIENTS FIRST
L e
PASSWORD: — TS
NAME
VERIFY PASSWWORD, PATIENTS ZIP
L coe L- 1
EMALADDRESS. [ |  PATENTSDATEOF
BIRTH
CONFIRM E-MAIL PATIENTS CPR
ADDRESS: e B T

Locate your MRN number on your patient statement o delivery
ket
Al felds are required

Submit | [ Cancel

4. You will be asked for your Member Record Number (MRN).
To obtain your MRN, please call 866.554.2673.

* Nextfill dates are e  determined by your insurance plan
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Links Delivery by Magellan Rx Pharmacy
prescriptions available for refill now

Helper Utilities
Medication Disposal
Levothyroxin Tab 75mcg  « Quertiy:so « Dayssupplys0 + Rx:sd [ select to Refill

Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY

0.

Remaining refills Expires Nextfill* Lastfilled Previous cost :06/20/2020

3 08/20/2021 10/26/2020 08/21/2020 51000

6. Once activation is complete, follow steps 1-2 from page 1
of this guide and select Specialty Pharmacy under Tools &
Resources to log in to your specialty pharmacy portal.

Magellan Rx
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HOW TO TRACK YOUR SPECIALTY PHARMACY ORDERS:

A 4

You can also track the status of your specialty pharmacy orders by following the steps below. Be sure to log in to your
secure member portal first, following steps 1-2 on page 1 of this guide.
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prescriptions available for refil now
Helper Utilities

* Next fill dates are e. & determined by your insurance plan
Medication Disposal

Levothyroxin Tab 75mcg  » Quentty:90 + Dayssupply:90 + Rx:60] [ select to Refill

Instructions for Use: TAKE 1 TABLET BY MOUTH EVERY DAY

prescriver o.
Remaining refills Expires Next fill* Last filled Previous cost Date written: 08/20/2020
3 08/20/2021 10/26/2020 08/21/2020 $10.00 Refrigeraton requirec: No

Controllec substarce: No

See All Home Delivery Drugs

Privacy | Securty | ContactUs | Log Off

Magellan Rx Pharmacy
Patient Portal
Please Note: An MRN number is needed toregister on the potal Call1-866.564-2675 for more informaion

The web portal has recently been upgraded and
you may be prompted to change your password.

LOG IN/ CREATE ACCOUNT.
USER NAME:

FASSWORD:

LoGIN CREATEACCOUNT | FORGOT PASSWORD

Powered by CPR#

1. From the Dashboard, click on Tools & Resources and select

Specialty Pharmacy.

Privacy | Securiy | ContactUs | LogOff

Magellan Rx Pharmacy

Patient Portal

Piease Note: An MIRN number is needed 1o fegsteron the portal. Gall 1-866-554-20753 for more nformation
The web poralhas recently been Upgraded and

you may be prompted to change your passwiord,

e Welcome: Home
Home
Reorder R’ / Supplies
My Pending Orers o review the information we have about you in our files, ciick on the menu options to the left

Welcome to your Web Portal.

Ghange Password
» My info

+ My Deliveries

+ My Account

+ My Messages

¥35.12

2. Login using the information you submitted when
completing your separate specialty pharmacy registration.

Prvacy | Securty | ContactUs | LogOn

M

» Welcome
» Myinfo

» My Deliveries:

Magellan Rx Pharmacy
Patient Portal

Please Note: An MRN number is needed to register on the porta. Cal 1-866-554-2673 for more information.
The web portal has recently been upgraded and
You may be prompted to change your password.

Welcome: Home
Welcome to your Web Portal

o review the information we have about you in our files, click on the menu options to the left

3.0nce logged in, get to know your dashboard by selecting
different options from the menu on the left side of the page.

Delivery Tickets
Request Supplies

» My Account

» My Messages

Privacy | Securty | ContactUs | Log OF

Magellan Rx Pharmacy
Patient Portal
# Please Note: An MRN number is needed to register on the portal. Call 1-866-554-2673 for more information.

The web portal has recently been upgraded and
You may be prompted to change your password.

My Deliveries: Delivery Tickets

» Welcome

» Myinfo

» My Deliveries Ticket#  Shipped Date | Status | Shipping Method  Tracking Number
Delivery Tickets

Request Supplies + 18 017192021 Deivered  FedEx 273 Confirm Receipt
> My Account + 18 011192021 Deiivered  FedEx m Confirm Receipt
L + 18 0171922021 Delivered  FedEx m Confirm Receipt

+* 18 011192021 Delivered  FedEx m Confirm Receipt

+ 1 0110872021 Deivered  FedEx 73 Confirm Receipt

+ 8 12002020 Delivered  FedEx 8 Confirm Receipt

+ 1 12/09/2020 Delivered  FedEx 8 Confirm Receipt

& 17 11/0672020 Delivered  FedEx 208 Confirm Receipt

+ 17 111062020 Delivered  FedEx 298 Confirm Receipt
magellanrx.com
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4.To view your order history, select My Deliveries then
Delivery Tickets from the menu.

5. To get up-to-date information on the tracking status of your order, click
on the Tracking Number link to be taken to the appropriate carrier site.

MagellanRx
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ADDITIONAL RESOURCES:

Find a Pharmacy

s0s72:5350

'MANAGEMENT...

[DTools & Resources

Formulary and Clinical Documents

Opioid Member Education

View the Pharmacy Network List View the Standard Drug Look Up

MagellanRx Y

Login today at magellanrx.com.

v

Smart Pharmacy Locator

* Locate pharmacies in your area

+ Set default pharmacy

Drug Lookup Tool

+ View formulary drug lists
* Look up specific drug details

+ Find out if there are any special requirements for your
medications, like step therapy or prior authorization

Price a Drug

* Auto-complete feature assists in searching for a drug

* Ability to select from previously filled drug and see dosage
and strength options based on the drug selected

+ Comparative drug pricing for up to three retail pharmacies

* Drug pricing messages in clear, understandable language

If you have any questions about your prescription
benefits, please call us at 1.800.424.0472.

magellanrx.com

MagellanRx
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