Exploring Verbal

De-Escalation
Strategies

Register Today!
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Every month, National EAP’s expert
coaches and clinicians deliver
programming designed to help you
grow personally and professionally.
This month, we're spotlighting
mastering the art of de-escalation.

Join this THRIVE webinar to learn
strategies to handle challenging
situations with confidence. Discover
how to navigate conflict, identify
emotional “hot buttons,” and use
actionable strategies to foster
understanding and cooperation.
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Need Help?
call: 1-800-624-2593

email: info@nationaleap.com
web: www.nationaleap.com
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